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What does every business d”

in the world need toSUCCee

gL

ommunications.

Businesses are always looking for the best communications technology to improve
their competitive advantage. Today, businesses use various means of communications
including telephone calls, FAX transmissions, E-mail, toll-free service, call centers
and the Internet. The explosion of choices gives businesses more flexibility, but also

increases the complexity and cost of managing communication networks.

Now you can take advantage of a new IP-based communication technology that
combines voice, fax and data on a single, easy-to-manage network to help your

business prosper.



I ntrOdUCI ng Clarent’s Internet
TPROYEnterprise Solutions

Clarent’s Internet Telephony Solution lets your business:

= USE ITS EXISTING DATA NETWORK FOR TELEPHONE
AND FAX CALLS BETWEEN CORPORATE SITES

= GREATLY REDUCE THE COST OF WORLDWIDE
TELEPHONE AND FAX CALLS

= REVOLUTIONIZE TOLL-FREE AND CALL CENTER
OPERATIONS BY USING THE IP NETWORK FOR
INCOMING CALLS

= USE EMPLOYEE AND NETWORK RESOURCES MORE
EFFICIENTLY BY CONSOLIDATING COMMUNICATIONS
ON A SINGLE, IP-BASED NETWORK

But it’s not just about saving money. Companies need to take advantage of
new technologies to operate more efficiently. Clarent’s Internet Telephony
solutions revolutionize business communications by using a single network to
support voice, fax and data applications, giving you control of the tools necessary
to communicate efficiently. Clarent solutions also integrate with your existing
network infrastructure, making your communications tools even more effective,

powerful and flexible.



Clarent Technology is Easy to Use

Your employees pick up the phone and dial, just as they always have. Then the call
goes through one of your company’s communications servers running the Clarent
Enterprise Gateway software instead of through the Public Telephone Network. The
gateway digitizes, compresses and sends the transmission in packets over an IP network
to a receiving Clarent Enterprise Gateway. The gateway decompresses the transmission,
and the call is completed to the destination telephone. Calls can be placed between
multiple office locations or — through a service provider partner — to any telephone,

anywhere in the world.
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Clarent Enterprise Solutions

Clarent Enterprise Gateways use your existing server infrastructure
to bridge the gap between voice and data networks and operate seamlessly between
routers and PBXs. At the heart of your network are the servers that make communications
possible — email, Web, customer databases. The Clarent Enterprise Gateway is part of the
server infrastructure that drives your communications — as a stand-alone server or as

a component of your existing servers.



Only Clarent provides the full range of communications tools
you need to drive your business. Other solutions stop at point-to-point internal
communications. Clarent’s extensive network of service provider partners enable
your business to use the IP network for external calls, Call Centers, and incoming
toll-free service. Using Clarent Connect, your company can terminate traffic on service
provider IP-based networks for calls going outside your business using the same,
seamless process for your internal corporate calls. Clarent Enterprise Solutions

supports all of your needs with a single, low-cost investment.

Clarent Command Center and Route Manager provide a powerful
range of centralized management capabilities designed to work with both small-scale
and large global networks. Control your own network provisioning and utilization,
while still terminating external voice and fax calls worldwide. Or, partner with a service
provider for the complete, seamless operation of your network as part of a Virtual
Private Network service. Either way, Clarent’s Enterprise Solutions make it easy to
manage everything including routing, egress to public networks and billing, call

records, accounting codes, and network utilization.

Your Future Starts Now

Clarent is a proven In today’s fast-moving, competitive environment, you need the best communication tools

teChnOIOgy that. .. available. With Clarent’s Internet Telephony Solutions, your business can communicate

better, faster and smarter. By implementing Clarent’s technology today, you are laying the

foundation to build value-added services in the future.

When your business is ready to add applications such as multi-party videoconferencing or
E-commerce, Clarent’s forward-looking technology ensures you will have the bandwidth,

server infrastructure and management tools in place to make it happen.

Your company’s success depends on its ability to communicate effectively — both internally
and with the outside world. With IP network technology and Clarent’s Enterprise Solutions,
your business will vastly improve its ability to communicate intelligently and efficiently by

combining voice, fax and data — all on one network.

Let Clarent bring
the future of communications to your business today!
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Corporate Headquarters

Clarent Corporation

850 Chesapeake Drive
Redwood City, CA 94063
Tel:  +1 650 306 7511

Fax: +1 650 306 7512
Email:info@clarent.com
Web: www.clarent.com

Worldwide Sales

Clarent Corporation
1300 Iroquois Drive, Suite 205
Naperville, Illinois 60563
Tel:  +1 888 CLARENT
(+1 888 252 7368)
+1 630 637 0448
Fax: +1 630 637 0508
Email: sales@clarent.com

Asia-Pacific Locations
Headquarters

Clarent Corporation

10-4 Floor, No.77, Sec. 1
Hsin-Tai-Wu Road

Hsi-Chih County

Taipei, Taiwan, R.O.C.

Tel:  +886 2 2698 3712, ext. 100
Fax: +886 2 2698 3732

Email: sales.ap@clarent.com

Japan - Sales and Service

Clarent Corporation

Komai Building, 3F, Room #301

3-2-9, Nihonbashi Muromachi, Chuo-ku
Tokyo, Japan

Tel:  +81 3 5204 2159

Fax: +81 3 3270 1330

Email: sales.jp@clarent.com

Clarent Europe

Clarent Corporation
Vooruitgangsstraat 47
1210 Brussels, Belgium
Tel: +32 220362 05

Fax: +32 2203 62 06
GSM: +32 75 290 260
Email: saleseu@clarent.com
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